
Employee Assistance Program (EAP)
Mental Health Counseling & Personal Life Coaching

Q: How can the EAP benefit help with emotional well-being and mental health?

A: Caring for your mental health is an essential element of overall wellness.
Your EAP benefit offers evidence-based strategies to cultivate emotional well-being and resilience for everyday life.  
Learning strategies deliver immediate and preventative support.  When emotional distress creates moderate to severe 
disruption to life satisfaction, short-term counseling, or referrals to more intensive treatment programs may be helpful.  

Q: How do I get started?

A: Call Carebridge EAP at 800.437.0911, 24/7, to initiate a consultation with a 
licensed mental health counselor.
You can also originate contact through the Carebridge EAP App or by emailing clientservice@carebridge.com.  Learn the 
advantages of EAP self-help tools, single session interventions, referrals for mental health counseling, as well as personal 

life coaching.  
Q: What are my options for meeting with a licensed mental health counselor?

A: The EAP provides referrals for no-cost, short-term confidential counseling 
sessions for assistance with mental health concerns.
Common issues are anxiety, depression, addiction, and intimate partner/domestic abuse.  Sessions occur in-person or by 
telehealth using a smartphone, tablet, or computer with camera for virtual counseling or by audio only.  Referrals to 
counselors that are in-network for your behavioral health insurance are prioritized.

Q: How does personal life coaching work?

A: Personal life coaching is a telephonic wellness option to help individuals 
identify and achieve specific goals.
Popular coaching topics inculude time and stress management, creating a positive mindset, cultivating 
communication skills, or mastering major life transitions.  Personal life coaching is not a substitute for mental health 
coaching.

Q: How confidential are services?

A: All mental health counseling services meet HIPAA standards.
No names are identified or reported to anyone without your written authorization except in the following situations: by 
court order, imminent threat of harm to self or others, or situations of child or elder abuse. 
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