
 

 
 

 

 

 

 

 

 

Realistic Job Preview 

 

Youth Treatment Professionals 

 

The mission of Devereux Colorado is to inspire 

growth and foster human potential in the lives of 

those we serve.  By utilizing positive dynamic 

approaches to individualized, evidence-based 

services, we promote health and success.  Our 

programs will be recognized nationally as models 

of excellence in the provision of compassionate 

Human Services.  



RESIDENTIAL TREATMENT AT THE COLORADO CENTER 
Our Westminster Residential Treatment program is a place where children and 

adolescents experiencing emotional and behavioral disorders live, attend school, 

receive intense psychiatric, behavior management and social services. We have 

programs for children ranging in age from 8 to 21 years old.    

 

WHAT POPULATION DO WE SERVE? 

The Colorado center admits youth and adolescents that have a wide range of diagnosis.  

As a Youth Treatment Professional you may be working with clients who: 

 Have difficulty forming relationships 

 Lack stability in mood or their temperament 

 Have disruptive behavior 

 Are oppositional or defiant 

 Have trouble paying attention 

 Are depressed or suicidal 

 Have been physically or sexually abused 

 Have chemical dependency or substance abuse issues 

 Have diagnosed psychotic or behavioral disorders 

 

Some of the behaviors that may be exhibited are: 

 

 Argumentative and combative 

 Talking back 

 Disobeying and defying authority 

 Attempts to manipulate 

 Aggression 
 Assaultive or destructive 

LIENTS WITH PSYCHOSIS  

Others may be psychotic symptoms such  

as visual or auditory hallucinations, 

delusions, paranoia, social withdrawal, or 

loss of contact with reality. 

 

 

 

CLINICAL SERVICES 

When a child or adolescent is admitted to our residential program, they are assigned a 

primary therapist.  The therapist works with the client and their families to deal with 

clinical, behavioral and psychological issues and the management of these symptoms.  

 

EDUCATION PROGRAMS---PARAPROFESSIONAL 

Devereux Colorado houses an accredited school year round where clients can work 

towards their high school diploma or earn a GED. As a Paraprofessional, you will work 

in the classroom with the Teachers to assist with classroom management and 

accountability.  You are also responsible for completing behavior reports and other 

paperwork.  Work hours are generally 7 am – 3 pm, Monday through Friday.  A normal 

day might involve: 



 7 am assist overnight staff in residential units to wake up clients and help with 

morning hygiene routine 

 Walk clients to nurses station for medications 

 Accompany clients to cafeteria to eat breakfast 

 Accompany to school by 9 am 

 Assist teachers in classroom 

 Provide behavior management to allow for 

learning 

 Escort to cafeteria and eat lunch with clients 

 Share information with oncoming 3-11 shift 

 Document daily client progress  

 

RESIDENTIAL---YOUTH TREATMENT 

PROFESSIONAL (afternoon/swing shift) 

The 3-11 pm shift typically consists of working 3 eight 

hour shifts and one 12 hour shift (weekend shifts are 

required). Youth Treatment Professionals must be 

committed to providing appropriate supervision of our 

clients.  You would be responsible for actively assisting 

your assigned clients in the participation and engagement 

of their program routine including but not limited to:  

 Personal hygiene  

 Chores & room care 

 Meals/medication times 

 Peer interactions & 

socialization 

 Recreational activities 

 Working on group or 

individual goals 

 Driving to appointments, 

shopping, and outings 

 Oversee and assist with 

evening hygiene routine and 

bedtime activities 

 Encourage, praise, be a 

positive role model 

 Keep clients in eyesight and 

maintain focus on clients 

 Provide behavior management 

and supervision of clients at 

all times 

 Attend Team Meetings and 

document daily progress 

 

 

 

 

 

 

 

RESIDENTIAL – OVERNIGHT YOUTH TREATMENT PROFESSIONAL 

Overnight staff begin their shift by 11:30 pm and work until 9:30 am the next morning 

and usually work four 10 hour shifts.  This shift is mainly responsible for the 

supervision of clients during sleep hours and morning routines. Overnight staff must 

stay awake and alert through entire shift.  This shift checks on the clients every 15 



minutes during the overnight hours, including a facial check of each specific client.  

Other responsibilities may include: 

 Data entry of client’s point sheets into a computer program 

 Auditing progress notes of other Youth Treatment Professionals 

 Assisting with waking the clients and getting them ready for breakfast and 

school 

 Ensuring units are clean, tidy and safe. 

 

BEHAVIOR MANAGEMENT 

A primary responsibility of all Youth Treatment Professionals is to assist our clients in 

learning alternative behaviors and coping skills.   

 

By using techniques and methods you will learn in orientation, you will provide clients 

with tools and skills that will assist them in exhibiting positive behaviors and making 

good choices.   

 

SUPERVISION 

Supervision means knowing the whereabouts of the clients assigned to you at all times. 

Some ways to maintain effective supervision of your clients will include: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow the 

activity or 

program 

schedule 

Maintain 

undivided 

focus on 

your clients 

Always keep 

your assigned 

clients in 

eyesight 

during all 

transitions 

Have 

knowledge 

of plans & 

procedures 

in the event 

of 

emergency 

or 

disruptions 



DOCUMENTATION 

Reading, writing and computer skills are used a great deal as a 

Youth Treatment Professional.  The position depends on 

communication and sharing information through email, electronic 

medical record and written documents.   

 

Another important job function includes writing progress notes in 

the client’s electronic medical charts after each shift that you work.  The progress notes 

include information about the client’s behavior and what they did throughout the shift 

that you were assigned to them.  Additionally, you will be required to document 

incident reports, legal documents and complete tests associated with training 

requirements.   

 

 

DRIVING AND TRANSPORTING 

Trained Youth Treatment Professionals may be 

required to drive Devereux vehicles and transport 

clients to such destinations as doctor appointments, 

home, off-campus trips, parks or shopping.  

 

 

SUPPORTING CHILDREN IN CRISIS  
(Devereux’s Safe & Positive Approaches program, ©2013).   

We believe that treatment begins within the context of a compassionate and caring 

environment, which protects the rights of the individuals served as well as those of their 

staff and treatment peer group.  Ensuring that an individual receives the most 

appropriate and therapeutic service in the least restrictive environment is the first 

priority of the treatment/educational program. 

 

PREVENTING AND RESPONDING TO CHILDREN’S UNSAFE BEHAVIORS 

As a Youth Treatment Professional, you may encounter a client who becomes 

aggressive, both verbally and physically.  The staff training and supervision you will 

receive reflect our belief that most crisis situations can be avoided through staff’s 

skillful verbal de-escalation and management, trauma informed care, and positive 

proactive programming.  We recognize, however, that there are times when a client’s 

behavior escalates to the point that physical intervention becomes necessary to insure 

safety of the client or others.  To ensure adequate supervision and support Devereux 

Colorado strives to maintain a staff to client ratio of 1:4 in residential, 1:6 in school and 

1:10 during the overnight hours.    

 

USE OF PHYSICAL INTERVENTIONS 

The use of physical intervention/restrictive procedures is limited exclusively to 

situations in which an individual poses a real and significant threat to the safety and 

welfare of him/herself and/or others. Such procedures are used only as a last resort, 

when other less restrictive interventions are not appropriate or effective.  Extensive 

training is provided to all employees to develop skills with these procedures. 

  



 

 

 

 

 

 

 

 

 

THINGS THAT ARE IMPORTANT TO KNOW ABOUT THIS JOB 
 

 

Residential treatment is a strength-based,  

trauma informed, 

therapeutic, supportive 

and encouraging 

environment.  

 

Devereux Colorado is a 

work environment that 

expects professionalism 

and respect towards 

clients, families and co-

workers. 

 

 

 

 

 

We require staff to maintain very strong 

professional boundaries with clients, families 

and co-workers. 
 

The Youth Treatment Professional role can be 

very stressful and physically demanding so 

self-care is encouraged and supported through 

our employee benefit programs and culture.   

 

 

 It is important that our staff are competent, 

effective and guided by our policies and 

procedures so on-going training is provided 

throughout employment. 
 

Your workday will center around the clients, 

their needs and how you can teach and 

support them towards success. The progress 

you see in clients is extremely rewarding. 

BECAUSE YOU  HAVE THE GREATEST POTENTIAL 

TO INFLUENCE THE LIVES OF OUR CLIENTS. 



SPECIAL PROGRAMS AT CLEO 

 

In addition to individualized treatment programs, we offer a unique Vocational Training 

Program (VTP) for our clients.  Based on where each client is in their treatment 

program and their age, clients can participate in training that is transferable to real 

world experiences.  Participation in these programs allows clients to learn skills in 

career areas and measure skill development, as well as earn certificates and a stipend 

for each completed training. 

 

DEVEREUX COLORADO – Not Just Residential Treatment 

Devereux Colorado is continually expanding 

services to meet the needs of the community. 

Our rapidly growing Community Based 

Services (CBS) programs serve clients via 

home based and outpatient therapy, and mobile 

crisis response. Our CBS program also 

provides life skills through our Independent 

Living Program. The Independent Living 

Facility offers an apartment setting and 

transition services. This program allows clients 

to live on their own while staff check in on the 

client’s progress and give resources for a more 

successful transition into society.  

Additionally, Devereux Colorado Employment Services Program provides vocational 

and supported employment services in the community to individuals with disabilities. 

  

 

 

Our role in helping clients and families improve the quality of their 

lives has made us a trusted resource for medical professionals and 

community agencies.  All of the programs and activities reflect an 

abiding respect for our clients and great care is taken to ensure the 

safety, security, and comfort necessary for their personal growth.  

It is our continued commitment to carry on the vision of our 

founder, “…that each child might realize his full potential as a 

human being.”  Cleo Spurlock Wallace, 1948 


